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Our information advantage is not our only business advantage:  we seek to be fully transparent in our processes, 
and to provide high-touch quantitative and operational support to our clients. CanDeal DNA’s technology is 
supported by the same team who operate CanDeal Markets trading services. Our cloud-hosted platform is 
scalable, unbreakable and secure. 

This document sets out the policy and procedures for clients to: 
1. challenge a published CanDeal DNA Price; and/or 
2. challenge a missing CanDeal DNA Price (where a price was expected for a specific security but not received). 

 

Principles 

The following principles apply to all DNA Price Challenges: 

1. All DNA Price Challenges raised by any parties to CanDeal DNA must be handled in a reasonable and timely 
manner.  The initial response, the DNA Price Challenge (L1 Summary) report, will be provided within one 
business day. 

2. A DNA Price Challenge is considered closed and resolved once CanDeal DNA has ‘Confirmed’ the price being 
challenged. 

3. All DNA Price Challenges that are not confirmed by the initial response (L1 Summary) will be monitored until 
resolved.  Once ‘Confirmed’ they are then considered closed and resolved. 

4. Records of all DNA Price Challenges must be kept by CanDeal DNA for five years. 
 

Procedures 

1. In the event of a price challenge, clients should submit the following price challenge details by email, or in 
Excel spreadsheet when it consists of 3 or more securities, to CanDeal Support at DNASupport@CanDeal.com: 

• Security ID Type (e.g., CUSIP, ISIN, CINS) 
• Security ID 
• Date  
• Time (e.g., 1PM, 3PM, 4PM) 
• Extended Client Originated Indicator:  

o N = price challenge originated directly from DNA Client 
o Y = price challenge originated from a client of the DNA Client 

• Data Source (Name of the DNA Pricing Distributor or DNA File Name) 
• Security Details (e.g., Security Name/Description, Security Type, Coupon Rate, Maturity Date, Issuer 

Name) *required when challenging a missing CanDeal DNA Price 
• DNA Price Level 
• Expected Price Level  
• Supporting information on the Expected Price Level 

mailto:DNASupport@CanDeal.com?subject=DNA%20Price%20Challenge
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2. On receipt, CanDeal Support will assign a unique Case#.  Within one business day, CanDeal Support will 
provide the DNA Price Challenge (L1 Summary) (Rpt158) report by email.  This report will indicate whether 
the price has been confirmed or not and will provide summarized supporting information.   

3. When a price challenge has not been confirmed, it is automatically escalated to the CanDeal DNA Data 
Operations team where it will be investigated and monitored. The process could take up to 5 business days, 
any price adjustments would take effect from next available snapshot onwards and price could be withdrawn 
in cases where timely resolution cannot be made. Updates as to the current status of an unconfirmed price 
challenge can be requested by email to CanDeal Support at DNASupport@CanDeal.com referencing the Case#.  
Once an unconfirmed price challenge has been investigated, CanDeal Support will provide an updated DNA 
Price Challenge (L1 Summary) (Rpt158) report by email.   

4. When a price challenge has been confirmed, but a client has supporting information to suggest a price that 
differs from a confirmed price significantly, they can request the DNA Price Challenge (L2 Detail) (Rpt162) 
report by email to CanDeal Support at DNASupport@CanDeal.com referencing the Case#, Security ID and 
Security ID Type. This report will provide detailed supporting information for a confirmed price. 

 

 

 

DNA Price Challenge (L1 Summary) - Sample 

Excel file that provides the summarized response for DNA Price Challenges. This report can contain one or many 
DNA Price Challenges specific to a Client. 

 

 

mailto:DNASupport@CanDeal.comr
mailto:DNASupport@CanDeal.comr


 
 

CanDeal DNA Price Challenge Policy v6.0 – May 2026 Page 3 of 4 

 

DNA Price Challenge (L2 Detail) - Sample 

PDF file that provides a detailed response for a DNA Price Challenge.  This report is specific to a single DNA Price 
Challenge. 

 

 

 

 
Additional Information 

For additional information please visit www.CanDeal.com or email CanDeal Support at 
DNASupport@CanDeal.com. 

To learn more about CanDeal DNA solutions or to speak with a sales representative email CanDeal DNA Sales at 
DNASales@CanDeal.com. 

 

http://www.candeal.com/
mailto:DNASupport@CanDeal.com?subject=DNA%20Information%20Request
mailto:DNASales@CanDeal.com?subject=CanDeal%20DNA%20Sales%20Inquiry
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Revision History 

Author Version Change(s) Approved By Date 

Ben Hui 1.0 First Draft Andre Craig May 2021 

Ben Hui 5.0 Updated formatting Andre Craig May 2025 

Ben Hui 6.0 Updated L2 Details screenshot and award 
section 

Andre Craig May 2026 
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